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PERFORMANCE MEASUREMENT TRACKING

July 1998
Provisioning (POTS) Oklahoma
Percent Installations Completed Within 5 Days - Fieid Work
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B{\%ﬁ : Residence
All CLECs SWBT

No. of # install % instalt % Instalt Z Value
Orders in 5 Days in 5 Days in 5 Days 2
22 22( 10000% | 94.03% | Base <30

278 275 98.92% 92.99% 3.86

47 269 99.56% 93.83% 517E  90.0% TL " S,

369 365 | 98.92% | 9394% 398 LS
389 34| 9B7I%| 9290% -4.45 { O ——All CLECs
443 406| 9165% | Bs488% ac3f| 5% i ‘

773 756 |  o780% | 91.17% 6.43F

785 764 | o732% | 9314% 457 s0.o% |
618 s00| 9693% |  93.32% 354f
98.10% |  94.21% =X — N
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AlCLECs SWBT
No. of #install | % Install | %lInstall | ZValus
Orders in5Days | inSDays | in5Days
32 28| 8750% | 90.84% 065
28 26| 9286%| 91.90% | Base<30f]
134 121 9030% |  91.50% 0.49F
89 72| 8090% | 90.50% 3.0
120 100| 8333% | 90.10% 2.42f
85 79| 9204% | 8775% -1.45§;
114 11 97.37% 86.83% 33114
68 61 89.71% 90.25% 0.15E;
) 40( 100.00% {  90.68% -2.03f;
58 58| 10000% | 86.51% -3.00F
3 30| 9677%{ 89.35% 1.34F
Jul-98 ‘g
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Percent Instaliations Co et.d Within  Days - No Field Work

Resldance

All CLECs SWBT
No. of # Install % Install % Install Z Value .
Orders in3Days | in3Days | n3pays | f  peetTTTTTC
210 210] 100.00% 97.31% -2.41
1,455 1,436 98.69% 97.50% 273
2,663 2,632 98.84% 97.76% -3.73
1,680 1675 99.11% 97 57% -4.09
2274 2,198 96.66% 97.72% 3.30
2,537 2227 87.78% 95.23% 16.82
2769 2,687 97.04% 96.70% -0.99
3,080 2,938 95.39% 97.43% 6.85
4254 4187 98.43% 97.93% 223
2621 2,587 98.70% 98.22%
3,021

All CLECs
No. of # Instail % Instatl % Install Z Value
Orders in 3 Days in 3 Days in 3 Days
75 69 92.00% 95.92% 17

649 204 31.43% 94.65% 54.47

339 184 57.23% 94.13% 26.52

158 129 81.65% 91.25% 420

207 147 71.01% 93.49% 12.60

145 94 64.83% 91.74% 11.47

337 240 71.22% 91.90% 13.20

372 334 89.78% 93.47% 2.79

652 604 92.64% 93.64% 1.01
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PERFORMANCE MEASUREMENT TRACKING July 1998

Provisioning (POTS) Okiahoma

Percent SWBT Caused Missed Due Dates - Field Work

g’ 4»3 ymwmwvmmmmwmm\wmx SN R A N A B B R S R SR R B R R R R S R R B S R SRR RSN HEIBIIR
SRS Residence

AR Y

All CLECs SWBT
No. of #Missed | % Missed | % Missed | 2 Value
Orders Due Dates | Due Dates | Due Dates 1
25 1 4.00% 6.87% | Base <30
297 16 5.39% 7.16% -1.188
532 17 3.20% 7.46% 3728
420 21 5.00% 6.47% 218
435 19 437% 6.99% 2138
488 a1 8.40% 10.17% -1.28f%
834 44 5.28% 8.73% -3.47 ]
864 61 7.06% 8.57% 155
667 39 5.85% 7.21% -1.39f
20 3.84% 5.66% ATTE

-~ All CLECs

Jun-98 +
Jul-98

Apr-98 1

Aug-97
Sep-97 +
Oct-97 4
Dec
Jan-98 ¢+
Feb-98 }
Mar-98 {
May-98 1

mom.m»w- mwr Acmz&&mmm&mzzma

All CLECs
No. of #Missed | % Missed | % Missed | ZValue
Due Dates | Due Dates | Due Dates
1 2.78% 5.82%
0 0.00% 6.13% -1.49f
0 0.00% 5.52% 28
0 0.00% 5.88% -2.50 < e« «SWBT
5 4.80% 5.88% 0.5 -—&— All CLECs| |
1 1.04% 5.72% 222 :
3 2.33% 6.78% -2.00
2 2.53% 5.29% -1.09§
1 1.89% 5.35% 112
0 0.00% 5.40% -1.98 3
1 2.56% 4.82% -0.868¢:
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R
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Al CLECs
No. of #Missed | % Missed | % Missed | Z Value
Qrders Due Dates | Due Dates | Due Dates :
218 0 0.00% 0.03% 027
1,482 3 0.20% 0.04% 282}
2,850 2 0.07% 0.05% 0.61
1,856 3 0.16% 0.05% 2,04 -sWet |
3,013 1 0.03% 0.04% 017§ Al CLECs{
4,039 3 0.07% 0.04% oesf] ©1% 7
3594 2 0.06% 0.07% 0.27E
4,750 2 0.04% 0.05% -0.35};
5,201 1 0.02% 0.05% -1.00]
4327 3 0.07% 0.07% 005§
4,467 3 0.07% 0.07% 013
6,407 2 0.03% 0.08% g
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R RN DA AL IAANIARR D HORLIRRLI AR LR v
Business
All CLECs SWaT
No. of # Mi % Missed | % Missed Z Vaiue
QOrders Due Dates | Due Dates | Due Dates
119 0 0.00% 0.40% -0.68

1,696 6 0.35% 0.85%

1,179 3 0.25% 0.19%
663 0 0.00% 0.22% ... -SwerT
405 0 0.00% 0.37% —~—@— Al CLECs
354 0 0.00% 0.54%
246 0 0.00% 0.15%

3,318 0 0.00% 0.48%

6.81%
0.00%
0.16%

0 04%

0.29%
0.42%
0.35%
0 33%
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PERFORMANCE MEASUREMENT TRACKING July 1998

Provisioning (POTS) Oklahoma

Percent SWBT Missed Due Dates Due to Lack of Facilities
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Al CLECs SWET 8.0%
No of | #Missed | % Missed | % Missed | Z Value
Orders Due Dates | Due Dates | Dus Dates &
25 1 4.00% 576% | Base <30f¢
12 4,04% g
13 2.44%
15 35T%
435 15 3.45% 5.50% -1.86 3
488 34 6.97% 7.10% 01
26 312% :
19 2.20%
14 2.10%
1.92%
0.80%
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0 0.00% 482%

0 0.00% 4.95%

0 0.00% 4.50%

0 0.00% 4.84% Lot S T oswet

6 4.80% 4.95% DT S —e—aucLECs E

0 0.00% 513% 228

0 0.00% 5.08% 263} §

3 1.27% 2.49% 070

) 0.00% 2.76% .23

0 0.00% 3.26% 183 H

0 0.00% 2.38% ;

Mar-98 +
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T T rtry Prrr

DO
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20.0% - Mm%
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16.0% A
14.0% A1

e

All CLECs
No. of #Missed | % Missed | % Missed Z Value
Qrders Due Dates | Due Dates | Due Dates
0.00% 10.65% | Base<3
0.00% 1136% | Base<3

0.00% 7.66% | Base < 12.0% ¥
P vy B £

0.00% 9.73% | Base < 3 10.0% 1 . -eae-SWBT 3
13.33% 649% | Base<3Oly . ~—&— Al CLECs,| {:
2.04% 392% -0.29 SR ‘ :

6.0% 1
40%
2.0% A
0.0%

0.00% 1.85% | Base <30
0.00% 411% ) Base < 30}
7.14% 9.60% | Base < 30}
20.00% 595% | Base <30
0.00% 9.65%
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Business

Al CLECs sSwBT

No. of # Missed % Missed % Missed Z Value
Orders Due Dates | Due Dates | Due Dates
nfa 8.08% { Base <30
n/a 10.28% [ Base < 30
nfa 11.24% | Base <30
n/a 5.81% { Base <30

ey

----- ~SWBT | E

0.00% 595% { Base <30 i
——&— All CLECs| [

nla 7.05% | Base <30 :

n/a 8.04% | Base <30
100.00% 7.28% | Base<30
nla 838% | Base <30
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PERFORMANCE MEASUREMENT TRACKING

July 1988
Provisioning (POTS) Oklahoma
Percent SWBT Missed Due Dates Due tot.ack of Facilities > 90 Days
R Residence : y - )
| Measurement | Al CLECs SWBT 1.6%
No. of # Missed % Missed | % Missed Z Vaiue 1a% b
Crders Due Dates | Due Dates | Due Dates ' I
1 0 0.00% 148% | Base <30 129 |
12 0 0.00% 0.88% | Base <30f] "
13 0 0.00% 0.84% | Base<3aof] 0% T
15 0 0.00% 046% | Base<30f{ (go | 7o c - - SWBT
15 0 0.00% 0.73% | Base<30f " —@— All CLECs
34 0 0.00% 0.18% 0.25F] 0.6% 1 RS "
26 0 0.00% 0.00% | Base <30 | v \ LN
0.4% + . . .
19 0 0.00% 0.16% | Base <30 * AT
14 0 0.00% 034% | Base<30f 02% | . T
’
10 0 0.00% 022% | Base < 30| St
0.0% *———0—0—90—90—¢—0—0—
5 0 0.00% 0.58% | Base <30 3 NN ~ o~ © o o 2 © ©
9 0 0.00% 0.38% | Base <30 2 % 2 % R T A S -
173 o 0.00% 0.55% : <4 0 24888 2 <2 33
B - 3
All CLECs SWBT q 3.0%
No. of #Missed | % Missed | % Missed | ZValue [ )
Orders Due Dates | Due Dates | Due Dates q 25% } A
0 o nfa 101% | Base <30F N
0 0 n/a 161% | Base <308 0y, j P
0 0 n/a 0.75% | Base <30 R |
0 0 nfa 1.27% | Base < 30§ 1 5% 4» - o vilee -~ -swer
6 0 0.00% 0.40% | Base <30 | . Do + | —e—aii CLECS) |
. g « . . 8
o 0 nla 0.67% [ Base<30ff | o I (Y : : : g
0 0 nia 0.35% | Base < 30E: e . . Cod N
2 * v v
1 0 0.00% 2.65% | Dase < 30f PUPT A :
3 0.5% AUV N - .
0 0 nfa 0.00% | Base < 30 . - b )
0 0 nia 1.15% | Base < 30f; 3 N
4 0.0% ——— O ————
o 0 nla 0.00% | PRase <30 3 ~ o~ N ~ ~ @ © © w© @ P 2
0 0 nia 190% | Base < 30f 2 2 g 2 ‘;’ 2 2 i”a ‘; T 0% 2
rrorereeee CrverTvET, reves o % ©
7 0 0.00% 0.97% £ <4 0 24 8 & 2 2 3 3 3
SR SRR
Average Delay Days Due to Lack of Facilities
All CLECs SWBT 16.0
s Avg. No Avg. No. Z Value 140
S of Days of Days : )
B 1.00 11.46 { Base <30f] 120 4
2 3.00 11.54 | Base <30
S 385 9.88 | Base<30ff 1001
R 4.40 10.31 | Base < 30§; 80 | C e ... -SWBT
_; 9.87 9.06 | Base < 30§ —&— All CLECs
¥ 608 9.61 4928 601
X 3.42 653 Base<30ff
879 976 | Base<30 '
12.36 1219 | Base<30f] 2.0 A
5 15.30 12.42 | Base < 30
4 00 e e
11.00 13.31 Base < 30
167 g % 5 5 5 8 8 8 38 8 3§ 3§
’ o Q 2 -4 -3 = = P c =1
T 288245852 5 2§ 53

Business

# Missed
Due Dates

o oco—~o0o0®o0o0o0o

LR A T g

-e .- -SWBT
—&— All CLECs

SwaT 40.0
Avg. No Avg. No Z Value
of Days of Days 3.0 T
nfa 10.87 | Base < 30f] 300 1}
nfa 14.08 | Base <30
nia 12.83 | Base <30}] 250 1
nfa 10.73 | Base <30 200 1
10.00 11.26 | Base < 30}
nia 1078 | Base <30] 150 r
nfa 10.48 { Base <30 100 i
36.00 1475 Base <30 2
nfa 1260 | Base<30f] s0
n/a 16.29 | Base < 30
na 1234 Base<3ofj 00
nia 14.42 | Base < 30f 2
ey g
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PERFORMANCE MEASUREMENT TRACKING

July 1998
Provisioning (POTS) Oklahoma
Percent Trouble s on N,T,C Orders within 10 days - Field Work
% Residence 5
$ =l 7.0%
Measurement | Al CLECs SWBT %
No.27 [ No. of #Trouble | % Trouble | % Trouble | ZValue F
S 4R Orders Reports Reports Reports § 6.0% 1
Aug-97 25 1 4.00% 427% | Base < 30F "
3 Sep-97f; 207 9 3.03% 4.53% 1.24%3 50% 1 R
Oct-97 [ 532 20 3.76% 4.30% 070 LT TR > A N
Nov-97 420 18 420% 413% 016k RN TN of ------SWBT
Dec-97 | 435 29 6.67% 317% 405F 300 1 T —@—Ali CLECs
: Jan-98 L 488 14 2.87% 3.74% -1.008
g Feb-08 834 32 3.84% 3.25% 0.92F] 20% 1
¥ Mar-8 864 37 4.28% 4.02% 0.38E
Apr-g8 667 27 4.05% 3B81% 031k 1.0% +
May-68: 521 29 5.57% 4.20% 1.40
Jun-98 624 27 4.33% 4.55% 020 00% A —
Jul-98 847 24 3.71% 3.72% 0.01 2 2 2 2 @ 2 2 @ 2 2 2 2
z Lo : > 2 § 5 8 8 5 8 8 8 5 5 3
3
12 Mo, Total 6,354 267 4.20% 3.98% < Z 6 = & =
% Business
- All CLECs SWBT 3.5%
~ 2 No. of #Trouble | % Trouble | % Trouble Z Value ..
X Orders Reports Reports Reports 3.0% ‘ Ny
36 1 2.78% 2.74% 0.01 5%
34 0 0.00% 2.90% o] 25% 1 - :
149 1 0.67% 3.10% ATE 5 o | y
100 2 2.00% 2.67% -0.41 e eee<SWBT
125 0 0.00% 191% -1.56 1.5%* —e— All CLECs|
96 1 1.04% 2.20% 0.77E :
129 1 0.78% 2.38% 1188 1.0% -
79 0 0.00% 2.53% 1.43
53 ] 0.00% 2.33% 112 05% T
€9 2 2.90% 253% o.19f
3 0.0% + -+ . g nan + P . -+ -
39 0 0.00% 241% -0.98§; g
48 1] 208% 232% o1l % % 58 5 %5 8 8 8 8 § & §
; S $ B & 8 5§ % 8 3 §F 5 3
957 o]  osa% 251% < ® © 2 @ 5 & =2 < 3 S
Percent Trouble rts on N,T,C Orders within 10 days - No Field Work
...... S ere———————I T ————
Residence £
Al CLECs SWBT 6.0%
No. of # Trouble % Trouble | % Trouble Z Vaiue
Orders Reports Reports Reports 4 5.0% +
Aug-87 218 4 1.83% 2.61% -0.72
Sep-97 1.482 72 4.86% 222% 6.80F] 4.0% T
Oct-97 2,850 11 3.80% 213% 6.42
Nov-97 1,856 99 5.33% 207% 971K 209 1 ... -SWET :
Dec-87 3,013 115 3.82% 1.61% .37 . —e@— AlCLECs| §
Jan-g8 4,039 19 2.95% 1.47% 757H % # Teeeenall, i
Feb.98 3,584 199 5.54% 1.50% 1890F AT L L -
Mar-98 4,750 211 4.44% 1.88% 245y
Apr-98 5,201 146 2.81% 1.59% s7ok
May-98 4327 143 3.30% 1.70% 7.87
0.0% vt ———
Jun-98 4,467 180 4.03% 1.56% 12.84 5 & 5 5 5 % 2 8 8 8 8 3
Jul-98 6,407 184 2.87% 1.65% 7.40 > 2 % 2 3 2 3 % ¢ % 1% 2
EROE00060000000 YT BB 000K " 3 o o Q o ] s < 3 =4
12Mo. Totml [ 42,204 1,563 375% 1.33% < 8 = 8 ° o = "
Business -
All CLECs SWBT 25% -
No. of # Trouble % Trouble | % Trouble Z Value JEMR
. .
Orders Reports Reports Reports 1 5 0% 4 ’
1 0.84% 2.00% -0.95 N 3 :
2 0.12% 238% -6.09 A
3 0.25% 1.69% 379k 15% 1 . .
% fLet . 2
) 0.90% 1.80% AT : . T
5 1.23% 1.29% 011 o :
3 0.85% 1.44% osaf] 1% AUCLECS |
: . -0. y :
2 0.21% 1.23% -282f
6 0.18% 1.83% 7015 o5% 1
7 0.52% 1.62% 312
a 0.37% 1.58% 312
7 0.38% 1.46% -3.84
9 1.59%
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PERFORMANCE MEASUREMENT TRACKING July 1998

Oklahoma

All CLECs SWEBT
# Trouble Trouble Trouble
Reports | Report Rate | Report Rate
s 6.63% 431%
118 13.93% 3.70%
243 11.13% 4.00% 3 ‘
206 6.43% 2.64% 34K
328 8.30% 297% &
208 6.91% 3.50%
397 8.55% 1.86%
606 11.53% 3.26%
423 7.55% 2.61%
8.24% 2.83%
10.35% 3.12%
7.88% 2.94%

Business

All CLECs

# Trouble Trouble Trouble
Reports | Report Rate | Report Rate
8 0.30% 213%
4 0.10% 2.08%
15 0.26% 1.97%
22 0.33% 1.55%
22 0.31% 1.55% 2 All CLECs

36 0.49% 1.84% . ’

14 0.17% 1.22%
44 0.37% 1.87%
12,870 36 0.28% 1.75%
13,726 49 0.36% 1.58%
14,460 53 0.37% 1.75%
17,015 59 0.35% 1,68%
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PERFORMANCE MEASUREMENT TRACKING July 1998

Oklahoma

Maintenance - POTS Missed Repair Commitments (%) -

R A O A N A R N O SR S S S D RS SRR RS R SR A QLR NI

5 DRIRRRIHRIN R ARSI AR DRI,

All CLECs
# Missed
Commit's

<o SWBT
—@— All CLECs

Qct-97
Nov-97 +
Jan-98 W

e AR A A ik

Dec-97 11
Feb-898 }
Mar-98 1

Business

All CLECs SWBT
A issed | e Miosed ] % Missed
Orders Commit's Commit's Commit's
8 25.00% 14.55%
7 28.57% 12.24%
15 0.00% 11.84%
22 9.09% 10.19% : «e--<SWEBT ‘

24 1667% | 11.54% I .

38 5.26% 19.08% ATH

17 5.88% 11.30% : ’
42 16.67% 19.25%
32 9.38% 11.61%
12.00% 12.22%
24.49% 12.19%

D W N SNAENO NN

O

ir Commitments

Residance

Al CLECs
% Missed % Missed | % Missed
Orders Commit's Commit's Commit's

18 22.22% 5.32%

27 3.70% 6.34%

76 3.95% 415%

56 3.57% 4.73%

96 6.25% 9.13%

58 517% 14.67%

76 14.47% 8.83%

108 15.74% 10.75%

83 6.02% 8.63%
5.00% 6.33%
3.23% 5.88%

6.09% 6.30%

20500000 .7.01

R R R N KM S R34 W M SIS A Y A I A A N A Y E N M Y I A S A NN NN NN N NSO
e MW-DNW DRI DE LIRS DDA - D00 DIARR AR ISR A IRRDRDIR RSN DA DRI
Business

All CLECs SWBT
# Missed % Missed | % Missed Z Value
Commit's Commit's Commit's
50.00% 8.00% | Base <30
0.00% 8.30% Base < 30
0.00% 7.36% | Base<30
20.00% 5.65% | Base <30
0.00% 12.00% Base < 30
0.00% 20.27% | Base <30
0.00% 11.02% Base < 30
12.50% 20.85% Base < 30
11.11% 11.28% | Base < 30
16.67% 13.17% Base < 30
12.50% 13.73% Base < 30
12. 50% 11.72% | Base < 30

—@— All CLECs

PO W W NG NN

o v o = 2 coo - 00

Mar-98 +
Jun-98 T
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PERFORMANCE MEASUREMENT TRACKING

Maintenance (POTS)

July 1998
Okiahoma

Residence

SWEeT

Raceipt to
Clear (Hrs.)

Receipt to
Clear (Hrs.)

11.07

5.50
10.19
23.35
10.54
21.88

9.20
24.28
21.60
17.34

20.07
27.69
29.68
24.26
36.80
46.74
22.48
3422
2212
2118
21.78
2251

Receipt to
Clear (Hrs.)

Receipt to
Clear (Hrs.)

12 Mo. Toul

B AN RO ARRB AN S A

3.48
17.45
3.62
443
7.16
2.30
1.82
2.96
15.43
1.83
522

15.38
1450
1421
15.69
15.98
18.52
15.22
17.33
15.28
1438
15.82

wxmmwrmwamwwm«

rercryrororn .'wA

Receipt to
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PERFORMANCE MEASUREMENT TRACKING

July 1998
Maintenance (POTS) Okfahoma
R to Clear Duration- Trouble R Houfs) - Out of Service - Dispatch
] Measurement All CLECs SWBT
1 No.30 No. of Receipt to Receiptto | 2 Value
SRR Orders Clear (Hrs.) Clear (Hrs.)
Aug-97E; 32 2755 29.07 -0.18
Sep-o7 ] 107 15.08 25.38 -4.03f%
Octo7 220 23.43 27.82 2.45f
Nov-g7E: 213 16.94 21.81 271 SWBT
Dec-97}3 317 27.36 3243 291§ ~—&— All CLECs
Jan-ggf: 282 3767 40.88 093
Feb-98E 344 13.92 19.84 s.10F
Mar-88[: 567 24.91 28.96 451
Apr-98 414 1261 17.52 s02f spd
May-98H 485 13.69 1757 422k o
Jun-98 648 1422 18.45 -44ofi| 00 T ; s 5 2 8 8 3
Jul-98 643 15.68 19.00 -4.17 T 2 £ 2 ? ¢ 2 ¢ % % % 2
S PR o o E @ 8 2 5 lf_ g 2 g 3 Ed
12 Mo, Totaif] 4,291 18.87 26.38 < @ °
Business
% AWl CLECs SWBT
Ne. of Receipt to Receipt to Z Value [
SIS Orders Clear (Hrs.) Clear (Hrs.) i
Aug-97f; 6 6.04 13.77 | Base < 30}
Sep-97 5 855 1247 | Base <30f; {
Oct-07 k] 14 713 1264 | Base <30 :
Nov-97 8 19.62 1327 | Base < 30f ----<-SWBT |
Dec-97 K 13 10.73 13.64 | Base<30 % ————All CLECs| [:
Jan-98 19 10,12 1672 | Base < 30[} :
Feb-88f 1" 10.32 11.96 | Base <30}
Mar-68 34 10.64 14.30 -0.69f:
Apr-98 23 5.85 1056 | Base <30
May-88; 48 10.32 11.18 031
Jun-98 3 44 15.85 11.21 17af 00 P iﬁg e 2
o Jul-98k 55 12.91 11.08 0.53 :; 2 § 2 E ‘% 3 T ‘% °§ 3
12 Mo Total 280 11.38 12,88 4 = @ z Sow = of oz 5
to Clear Duration - Trouble Reports (Hours) - Out of Service No Dispatch
Residence 4
All CLECs SWEBT 250 -
No. of Receipt to Receipt to Z Value s
Orders Clear (Hrs.} Clear (Hrs.) 4 200 1 - % ;
3 3 e nia 12.88 | Base<30 : \ g
Sep-97 7 13.60 13.49 | Base <30 N RN
Oct-o7 i 16 9.04 1272 | Base<30f] 1501 N j
Nov-97 ] 20 521 1128 | Base<30 o -SWBT | L
Dec-97 48 8.44 2032 T . e All CLECs| |:
Jan-08 28 20.49 23.88 P :
Feb-8L] 36 8.44 12.44 r
Mar-98 £ 45 1263 17.73
Apr-98; 32 729 13.88
May-98 [ 31 8.30 9.33 a , o
Jun-98f: ar 2.04 10.25 2 N S S S A
Jul-98E; 48 678 10,88 S i.’ : 3 § : O S 2
2 2 SO 2 T Iy LD o DU -
{12 Mo. Totail 346 9.62 1419 & < a0 O =2 Sow o2 %2 %
Business
All CLECs SWBT 60.0
No. of Receipt to Receipt to Z Value
Orders Clear (Hrs.) Clear (Hrs.) 500 +
0 nfa 984 | Base<3 :
1 0.02 8.00| Base<30ly aqo0 +
1 1.58 7.42 | Base <3 :
1 56.13 610 | Base<30fi 350 |
3 0.61 1132 | Base<3 —&— Al CLECs| |
3 1.07 1115 | Base<30f{ 1
1 3.70 6.59 | Base <30
4 16.18 1325 | Base< 30 e A J
3 5.49 838 | Base<3of] OO T ----. et T e, :
1 0.05 6.98 | Base < 30 v ) ’
5 360 766 e .« = 2 3 3 = 3 3 =
5 528 % %% %3 8833
i 438 285 ¢ 2 2§ 23
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PERFORMANCE MEASUREMENT TRACKING

July 1998
Oklahoma

Maintenance (POTS

Percent Out of Service Less than 24 Hours (%)

3 % Residence
] Measurament All CLECs SWBT
1 No.31 #Trauble | #0085 % 008 % 00S
X Reports <24 Hours | <24 Hours | <24 Hours
3 Aug-97 f 24 " 45.83% 68.13%
: Sep-97E: 108 88 81.48% 72.12%
Oct-97; 217 151 69.59% 71.20%
Nov-97f; 208 181 86.60% 82.79% C----SWET
Dec-97 337 198 59.05% 64.30% 'b ~—&— All CLECs
Jan-98 203 126 43.00% 51.99% -
: Feb-98f 358 310|  86s50% |  a55a% , 0% +
Mar-g8 566 a73|  es90% |  67.56% o83f! 200% |
Apr-98}; 408 358 88.18% 84.88% S R |
g May-98 478 431 90.17% 88.50% .13 0.0% , o
Jun-88; 624 546 87.50% 87.37% -0.10 ! NN - o ® ® © @ o
Jul-98 [ 623 528 |  8475% |  84.05% -0.47 3% 5 &% 58883838 35 3
~ : 2 $§ 8 3 8§ 8§ % 5 53 5§ £ 3
12 Mo, Total & 4,243 3302 |  77.62% |  74.84% < 0 ° 2 0 5w 2 = =
Business =
ANl CLECS SWBT 100.0%
# Trouble #00S % 00S % 00S ZValue 90.0% 1
Reports <24 Hours | <24 Hours | <24 Hours i an.o% *
5 4 80.00% 88.37% | Base < 30[;
6 6] 100.00% 88.67% | Base<30fy 70.0%
15 15 100.00% 90.19% | Base<30f] 60.0% 4
7 6 85.71% 89.85% | Base<30K] 5o | e SWET
16 15 93.75% 87.49% | Base<30 0.0% ) ——®— All CLECs
22 19 86.36% 86.05% | Base < 30f: i
12 11 91.67% 5243% | Base<30f] 30.0% 1
36 32 88.89% 86.50% 0428 200% }
26 ) e615% | 9261% | Base<30f] o o |
44 43 97.73% 92.04% 0o% e
o] sl el e 5555583888835 g
. o L 2 $§5 % 85 8 § 3 8§ 5 3
12 Mo, Total |3 204 273 52.86% 89.83% % < 8 z oo 2 >
Maintenance - POTS Percent Re, rts (%
i T :
f Measurement | All CLECs SWBT 10.0%
; No. 32 # Trouble # Repeat % Repeat | % Repeat Z Value 9.0% 1
S 5] Reports Reports Reports Reports 8.0% |
Aug-87 27 1 3.70% 9.24% | Base <30
Sep-97f: 107 2 1.87% 8.20% 2395 70% 4
Octo7f; 220 20 9.09% 8.77% 047}  6.0% |
g Nov-97[; 198 2 1.01% 835% 373E 5 g | cese-- SWBT
Dec-97 313 15 A479% 7.53% -1.83 —&—All CLECs
g Jan.98f; 278 11 3.94% 7.55% 228f] 0% i
g Feb-98 [ 373 16 4.29% 7.27% -2208) 3.0%
Mar.98f; 564 33 5.85% 751% .48 200 |
Apr-08 395 14 3.54% 7.12% 275 10%
May-98; 452 25 553% 7.69% 4728 0.0% e
L usell sl %] ol sie] amll 3 % 5 % 5 33888 83
et o 2 &8 % 3 8§ § % 8 5 F 5 3
{ 12Mo Towil] 4082 2081 “512% ] 8.06% R .
Businass
All CLECs SWBT 25.0% D §
# Trouble # Repeat % Repeat | % Repeat Z Value
Reports Reports Reports Reports 20.0% +
Aug-97§: 7 0 0.00% 8.24% | Base < 30f:
Sep-97f: 4 1 25.00% 7.94% | Base < 30§ {
Oct-97; 14 3 7.94% 7.69% | Base<30f] 150% }
Nov-97 [ 20 1 5.00% 764% | Base<30 -« -SWBT
Dec-97 | 21 1 4.76% 6.87% | Base <30 ~——All CLECs
Jan-98f; 36 2 5.56% 7.01% o3aff '00% 7
Feb-98 14 0 0.00% 712% | Base <30 RS "G N S A RET
Mar-98 41 2 4.88% 6.75% -0.48 5.0% J}
Apr-98l: 32 4 12.50% 6.95% 123
: 44 3 6.82% 777% 023
a7 5{  1064% 7.54% osof] 0% AR
56 10 17.86% 7.25% 3.03 > 2 2 2 2 2 2 2 2 2 9 9
S & L& 3 8§ § 8 & 5 7 5 3
336 30 5.93% 7.42% A R

Ara
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PERFORMANCE MEASUREMENT TRACKING

July 1988

Okiahoma

s

Instaliation interval (Days)
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e
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PERFORMANCE MEASUREMENT TRACKING July 1998

Oklahoma

instaltation intervai (Days)
O DO RN K A D N S R S K O A O DRSS R AL ORI
DS3 5
SWBT
Mean No. Mean No.
of Days of Days

< << -SWBT
—@— All CLECs | F

BEHEBOIDSBEDILOEIBIOD LD

Within 20 D

__VGPL
All CLECs
# Install % Install % Install
in 20 Days | in 20 Days | in 20 Days

-—@-—All CLECs

Feb-98
Mar-98 +

Al CLECs SWEBT
# Install % Install % Install
in 20 Days | in 20 Days | in 20 Days

e e - -SWBT
—e&—AICLECs

12 Mo. Total

Aoy
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PERFORMANCE MEASUREMENT TRACKING July 1998
Oklahoma
Provisioning - Specials (Resale Percent installgtions Completed Within 20 Days
3 __DDS *
il Measurement £ All CLECS SWBT || 100%
No.34 Bl No. of # Install %Install | % Install Y| gpeq |
sl Orders in 20 Days | in 20 Days | in 20 Days _; 80% |
: il 70%
& % 3
i :‘5 60% T
2 S A SWBT
: v | ——— All CLECs
g Jan-98H] 0 ) nfa 40% 1
Feb-98E] 0 0 nia o 0% g
Mar-98 | 0 0 nia % 20% +
Apr-98 0 0 nfa 0%
: May-98E: 0 a nfa 0% " " N ‘ _
Jun-98; 0 0 y 3 * * e *
. " g 8 8 8 8 8§ 8
. Jul-88 0 0 n/a : P 5 5 = < 3
- . 5
12 Mo, Total ] 0 nfa = w =
DS1
i All CLECs SWBT 100%
No. of # Install % Install % Install 90%
e Orders in 20 Da in 20 Da in 20 Dat
: % ys s Jid 80% +
g 70% +
60%
50% { ------ sweT
: =.; 2 1 —&—All CLECs
: Jan-98 1 1] 1000% o T
: Feb-98 0 0 n/a | 30%
E Mar-98 : 0 o] nfa S5l 20% +
Apr-98 0 0 nfa q 10w
May-98 0 0 nfa : " " _ N _
Jun-98 Q 0 nia i 0 © o o © o ©
uk98 o o o : 8 g 8 3 8 8 8
2 oo : % : § 8 3 -3 s § 3
12 Mo_ Total 1 1] 1000% N . = -
__Ds3 &
All CLECs SWBT | 100%
# Install % Install % Install B goe 4
in 20 Da in 20 Da in 20 Da
ys ys ys ao% |
70% 1
60%
J ------ SWBT
50% +
-—&— All CLECs
o 0 na 40% +
0 0 nfa R
0 0 nfa 1 20% }
o] 0 nfa %-' 10% 1
o} 0 nfa 3 3 N
0 0 a | s s s 3 s s =
0 0 o : g 8 8 8 8 g g
o . 5 ] ] g g 5 3
™ w
0 0 n/a
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PERFORMANCE MEASUREMENT TRACKING

July 1998
Oklahoma

Provisioning - Specials (Resale

0 OUCONDIOFHARXIGN

VGPL

Percent SWBT Caused Missed Due Dates
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SWBT

No.of | #Missed | % Missed

% Missed
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6%
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2
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R T P Y e v VT TP T e vy T
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x
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PERFORMANCE MEASUREMENT TRACKING

July 1988
Oklahoma

All CLECs

: i
g Musuremant
! No. 35

¥ Missed

Due Dates

Due Dates

Percent SWBT Caused Missed Due Dates

<o -SWET
—&— Al CLECs

T AR A AN P10 2R A DA TP DI 0 IS ARSI SIS D DRI 7 I P RANI LIRS SN AMMIRIIS

< -+ -SWBT
~—@— All CLECs

<o - -SWBT
. —&—— Al CLECs

g g ]
2 > >
4 2 <
o
Pravisioning - Specials (Resale ‘Percent Trouble rts on N,T,C Orders within 30 days
2 i VGPL 8
Measurement £ Al CLECs SWaT ) 7% 7
4 No.38 E{ No.of #Trouble | % Trouble | % Troubie | Z Value “ B
Orders Reports Reports Reports 6% 1 SN S~
5% WL ", o
4% 4 R A . .l \"
c'-
3% -"
0 0 na 1.9%| Base <30 .
1 0 0.0% 35%| Base<30F| 2% TL'
0 0 nia 49%| Base <30}
3 0 0.0% 40%| Base<30f(| 1% T
o 0 nfa 6.2%} Base <30
) 0 na 39%| Base<30f| °* g r—e . e
! 8 8 8 8 3 ] 2
0 0 n/a 6.9%| Base <30 2 2 It a 4 : b
< -] > € El
208 . > . 8 o g < g 3 5
4 0 0.0% 4.1% 4
ISDN
; All CLECs SWBT 20%
No. of #Trouble | % Trouble | % Trouble Z Value 18% 4 A
Reports Reports Reports SN
£ 16% | - .
1a% 1 . <
e - .
12% 3 .
%4 .
Jan-88: 8% + ". ‘.\ J
: R .
Feb-88 6%
Mar-98 49 1
Apr-
pr-88 2% 4
May-98
0% - - —— S *>
Jun-g8 - *-—
Jul-98 3 2 3 3 g 3 3
© a = w S & <
T 3 & 2 < 3 3 3
12 Mo. Total
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PERFORMANCE MEASUREMENT TRACKING

July 1998
Oklahoma

All CLECs

# Trouble

Reports

% Trouble
Reports

SWET
% Trouble
Reports

Z Value

: 12 Mo. Tota {“‘

AR AR ARSI

—=@-— All CLECs

All CLECs
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% Trouble
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OO O AN SN NN

M\\nomwoo«m T O
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i
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m
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PERFORMANCE MEASUREMENT TRACKING July 1998
Oklahoma

Percent Missed Due Dates Dus o Lack of Facilities

Al CLECs
# Missed i d Z Value
Due Dates | Due Dates | Due Dates

All CLECs
# Missed i % Missed Z Value
Due Dates | Due Dates | Due Dates

All CLECs
¥ Missod
Due Dates | Due Dates | Due Dates

o -SWBT
——@—— Al CLECs]| F

May-98 &

:'\‘.w.”.-.?;;a;owwom&mw&xuww
081

ANCLECs SWET 100.00%
#Mi % Missed | % Missed | ZValue 90.00%
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80.00%
70.00%
50.00% |
S .- -swBT

50.00% 1 —e— All CLECs
40.00%
30.00%
20.00%
10.00% |

0.00%
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July 1998

PERFORMANCE MEASUREMENT TRACKING
Oklahoma

Percent Missed Due Dates Due 1o Lack of Facilities

A RS S g A R R ARG QAR RTR

0S3

All CLECs SWBT
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PERFORMANCE MEASUREMENT TRACKING July 1998

Oklahoma

Delag Days Due to Lack of Facilities

S RO B S R S B S S S SR R S S R D S G S R R S R R S S SRR RS LRI G RS

Al CLECs
# Missed Avg. No. . No. Z Value
Due Dates of Days

o ----SWBT
—&—— Al CLECs

T o s e 2 e e R LR LRI ¥ TR R L R KA RRI T A A T ARV

Al CLECs
# Missed Avg. No. . No. Z Valus
Due Dates of Days

e e e

Base < 30
Base < 30[

RN NN R SN o S O RO N A OO NN AN

All CLECs

Avg. No. . No. Z Value
Due Dates of Days

<. ---.sweT
—e—All CLECs
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PERFORMANCE MEASUREMENT TRACKING July 1998

Oklahoma

All CLECs
# Trouble Mean Time Mean Time Z Value
to Restore to Restore

ce< -SwBT
—e&—All GLECs

e e S

v

Al CLECs
# Trouble Mean Time
to Restore to Restore

<e----SWBT
—e— Al CLECs

R T XTI R IO R 2O Ny R P2y

CODRR XX 2 AR ¥ 0 X G RN A 4
AR mm\:\wnm«-'« ‘c-c\,w.,x\w «w« w.mw«-mm\'\m wc-oowmwv e&wwmmms&s

Rt X0 e T XK AR R AKX XA 5

%’&m‘%‘

All CLECs
# Trouble Mean Time Mean Time
Reports to Restore to Restore

-<----SWBT
—e— Al CLECs

BAORO N AN
DS

All CLECs SWBT

# Trouble Mean Time Mean Time Z Value
Reports to Restore to Restore

~@— All CLECs
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Base < 30
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Base < 30
Base < 30
Base < 30

May-98 -~
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PERFORMANCE MEASUREMENT TRACKING

July 1998
Oklahoma
Maintenance - Specials (Resale) Mean Time to Restore (Hours) - Dispatch
ac.mw&.o&n‘sc\w-s-&W~mw;a{-»\\E—'&.\.-.5.-ae&wm&wmmomm&m-Woeow\sri::,:s.-,osc.-,aeAso.s.&'mm»»'-\'M.\c.m\bwMWMNM»&%&W>W%WW&&&\»WM‘w 5

All CLECs SWBT
# Trouble Mean Time Mean Time Z Value
to Restore to Restore

Mean Time to Restore (Hours) - No Dispatch

O R K X < R K K R R 0 K A A QKRR PRI

All CLECs
# Trouble Mean Time Mean Time Z Value
Reports to Restore to Restore

Tenomonwa,
e

lSDN

SweY
Mean Time Mean Time
to Restore to Restore

All CLECs
# Troubie Mean Time Mean Time Z Value
Reports to Restore to Restore
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Base < 30

. Base < 30
X Base < 30
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PERFORMANCE MEASUREMENT TRACKING July 1898

Okiahoma

A R A R R D O R SRR TN

All CLECs SWBT
# Trouble Mean Time Mean Time Z Value
Reports to Restore to Restore

—&—— Ail CLECs|

Base < 30 g
Base < 30§

§
§
§
?

All CLECs SWBT
# Trouble Mean Time Mean Time Z Value
Reports to Restore to Restore

—@— All CLECs
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

July 1998
Oklahoma

-’»{\'{-‘MW\(MW SOOI AORDODIDAOTEOARO

Rep

Al CLECs

# Trouble
Reports

# Repeat
Reports

% Repeat

SWBT
% Repeat
Reports

Z Value
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e R A A O R R R R RS D A DX A R OO DRI OISO ORGSO L0000

12.0%

10.0% 1
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so% |

. ~—ip— pl| CLECs

All CLECs
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Reports
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SWET
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-
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crerveree
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L

Base < 30 ‘E
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

July 1998
Oklahoma

All CLECs
# Trouble # Repeat Z Value
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<. ---SWET
—&— All CLECs

VGPL

All CLECs SWBT
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